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CORE MODULES OF SOHAMGENI 

 

 

 

 

 

 

 

 

 

sohamGeni

Intermediary Management

Customer Management

Underwriting

Product Management

Policy Administration

Claims Management

Accounts Management

Reinsurance Management

Master Data Set Up

Security Management

MIS Reports
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INTERMEDIARY MANAGEMENT: 

NEW INTERMEDIARY: 

New intermediary feature helps to capture all personal details of intermediaries such as 

agents, brokers etc. with their license details. 

 

 

 

 

 

 

 

Click on Save & Back to save 

the intermediary details 

If Intermediary code is left blank, system automatically generates (auto-
increments) a code. 

In addition, user can manually enter an Intermediary code, which needs to be 
verified for uniqueness. Kindly click on verify after manually entering an 
intermediary code 
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UPDATE INTERMEDIARY: 

This feature helps user to modify / update details of an already created intermediary. 

 

LICENSE RENEWAL: 

User can renew an intermediary license. 

 

 

 

On Click of search button, data is displayed as shown. 

User can click on edit button to modify / update the 

intermediary details 

 

User can search an intermediary by giving any 

detail in the search field 

Click on search to retrieve intermediary details 

based on the search criteria given 

 

On click of Renew License button, 

below page is displayed 

 

User can search an intermediary by giving any detail in the search field 

On click of search, respective intermediary details are displayed 
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To view the history of an intermediary 

 

 

 

User can renew intermediary license by 

giving Renewal Date and & License Expiry 

Date. 

Once license is renewed, kindly click on 

Save & Back button 

 

View History button helps user to view the 

history of an intermediary  

On click of view history, following renewal 

details are displayed.  
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TYPES & CATEGORIES: 

User can create the new intermediary categories under the respective intermediary types 

 

 

 

 

 

 

Click on the Search button to get intermediaries, 

which are configured in the system 

Click on the Create button to create new 

intermediary category. 

Below page is displayed 

 

 

 

 

Enter the intermediary category details and Click on 

Save& Back button to save the new intermediary 

category. 
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CUSTOMER MANAGEMENT: 

NEW CUSTOMER: 

With SohamGeni, managing customer data is much more than storing data. Every minute detail is 
captured – Personal Details, Address, Communication information, Bank details and National Id of 
the customer.  
For every customer, a unique Customer ID is allocated automatically by the system. A customer with 

same first name, last name and National Id are identified as duplicated customer, for which the 

system triggers the user beforehand. 

 

 

 

 

 

If Customer code is left blank, system 
automatically generates (auto-increments) a code 
based on the configured format. 

In addition, user can manually enter a Customer 
code, which needs to be verified for uniqueness. 
Kindly click on verify after manually entering 
Customer code. 

 

Click on Save & 

Back to save the 

customer details 
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UPDATE CUSTOMER: 

User can update the customer details. 

 

 

 

 

User can search a customer by 

giving any detail in the search field 

 

Click on search to get 

the customer details 

Click on edit, an update customer 

page opens. User can update 

details of the customer and click on 

Save & Back button to save 

 

Click on delete, you 

can delete customer 

details. 
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Click on save & Back to update 

customer details. 



                                                                          SohamGeni User Manual 

 

Dream Tekis Software Pvt Ltd Page 10 
 

PRODUCT MANAGEMENT: 

PRODUCT CONFIGURATION: 

User can create the new product after configuring Product class, Risks, Insurable Items, Load and 

Discounts, Rate Table, Commission Table. 

 

 

Click on Create button, below page is diplayed,  

Click on Create button to 

create the new product.

 

 

Click on Search 

button to get 

the existing 

products, 

which are 

already 

configured 
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PRODUCT CLASSES: 

Click on Save & Back 

button to create the 

new product. 

Enter the basic 

details of the 

Product, which 

you wanted to 

configure. 

Enter the 

Commission 

details of selected 

product, which 

are configured in 

Commission Table 

Feature 

 

Enter the subject 

matter for the 

selected product 

by selecting from 

look up’s. 

Enter the insurable 

item from the look 

up’s, which are 

configured in 

Insurable Item 

Feature for the 

selected product. 

Enter the claim 

event details & 

the covered risks 

for the selected 

product from the 

look up’s  

Enter the Loads & 

Discounts details 

of the selected 

product ,which 

are configured in 

Loads & Discounts 

Feature 
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User cancreate product sub classes under the existing product class.

 

On click on Create, below page is displayed. 

 

 

 

 

Click on Search 

button to get 

the existing 

product sub 

class 

 

Click on 

Delete 

button to 

delete  

Click on View button to view 

the Sub Class Category block 

 

Click on Edit 

button to 

modify, Delete 

button to 

delete the sub 

class for the 

existing 

product class. 

Click on Save & Back 

button to create the 

new product sub class 

Click on Create button to create the new 

sub class for the existing product class  

Click on Add button to create the new 

sub class categories for the existing sub 

product class  
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RISKS/PERIL: 

User can create the new risks, sub risks for any products. 

 

 

On click on Create, below page is displayed. 

 

 

Click on 

Search 

button to 

get the 

existing 

Risks which 

are already 

configured. 

 

Click on Save & back to 

save the new risk type 

Click on Create button 

to create the new risks  

Below page is displayed 

 

Click on Edit 

button to 

modify, 

Delete 

button to 

delete the 

existing 

risks. 

Click on Add button 

to create the new 

risk sub types.  
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INSURABLE ITEMS: 

User can create the insurable items types, for the existing product class. 

 

On click on Create, below page is displayed. 

 

 

Click on 

Search 

button to 

get the 

existing 

Item type 

id. 

 

Click on Save & back to save 

the new insurable item. 

Click on Create button 

to create the new item 

sub types.  

 

Click on Add button to 

create the new insurable 

items for selected product 

class 

Add subject matter 

for every product to 

enter the basic 

details, at the time of 

new proposal. 
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Configuring Subject Matter: 

 

 

Configuring Claim Subject Matter: 

 

 

Click on Edit 

button to 

get the add 

the subject 

matter 

Click on 

Search 

button to 

get existing 

details 

Step3: Click on Edit 

button to add the sub 

type category details in 

the Item Sub Type block. 

Step1: Click 

on Create 

button to 

create the 

Claim 

subject 

matter in 

Item Type 

Details. 

Step2: Click 

on Edit 

button to 

add the item 

sub types  

Click on 

View button 

to get 

existing item 

sub type 

details 
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LOADS & DISCOUNTS: 

User can create the Loads & Discounts. 

 

 

On click on Create, below page is displayed. 

 

 

 

Click on 

Search 

button to 

get the 

existing 

loads & 

discounts, 

which are 

already 

configured. 

 

Click on Save & back to 

save the new risk type 

Click on Create button to create 

the new loads & discounts.  

 

Click on Edit 

button to 

modify, 

Delete 

button to 

delete the 

existing 

loads & 

discounts. 
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RATE TABLE: 

User can configure the rates for the insurable items basing on the risks/perils. 

 

On click on Create, below page is displayed. 

 

 

 

 

Click on 

Search 

button to 

get the 

existing 

rates which 

are already 

configured 

in the 

system. 

 

Click on Save & back to save 

the rate for covered risk. 

Click on Create button 

to create the new rates  

Below page is displayed 

 

Click on Add button to create the new 

sub class categories for the existing sub 

product class  
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COMMISSION TABLE: 

User can configure the commission rates for each & every product.

 

On click on Create, below page is displayed. 

 

 

 

 

Click on 

Search button 

to get the 

existing 

commission 

details of the 

products. 

 

Click on Save & back to save 

the new Commission rate  

Click on Create button 

to create the 

commission rate   

Below page is displayed 

 

Click on Add button to create the new 

sub class categories for the existing sub 

product class  
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UNDERWRITING: 

NEW PROPOSAL: 

Case no 1: For a Standard vehicle Type 

 

 

 

Helps user to create a proposal 

for customers for any product 

across all lines of business 

 

 

 

 

Enter the details of 

customer, 

intermediary, joint 

insured by searching 

value on the look 

up’s  

Select the Product 

Code, policy type, 

pay mode from the 

Policy Details block. 

Select Regd. No., 

Insurable items from 

the look up’s. 

 

 

 

Enter all the subject 

matter of the 

insurable item 

 

 

 

Enter the SI for the 

risks, which need to 

be covered & all 

these risks are 

configured in Product 

Management 

 

 

 

 

Enter the driver 

information & select 

the Load/Discount, 

which need to be 

added. 

 

 

 

 

Click on Save & Next to Save and continue 

to Premium Details Page. 

Click on Save &Back to Save the Proposal 
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On Click of Save & Next, following Premium Details are displayed 

PREMIUM DETAILS: - 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On click of Save & Next from Premium Details page, following Issue Policy page appears 

where user can Issue Policy for the respective proposal.  

Alternatively, there is an Issue Policy feature in Underwriting Module where user can Issue 

the policy after it has been verified by Underwriter. 

 

 

 

 

 

 

Enter the rates of 

the 

discounts/loads, 

Risk covers and 

click on the 

Calculate button, 

if want to 

recalculate the 

Premium 

On Click on Save & Next 

to continue to the Issue 

Policy Page 
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ISSUE POLICY: - 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Policy id & Debit Note is created. 

 

 

Click on Issue 

Policy to issue 

the policy 

New Policy id & Debit Note is 

created based on the 

configuration. 
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DEBIT NOTE: - 

Debit Note is automatically created after issuing the policy. 

 

PRINT POLICIES: - 

User can print the Policy Schedule, Policy Certificate. 

 

 

 

 

User can search on policy by giving any detail in the search field 

On click of Get Policies, respective Policy details are displayed 

 

Click on the Certificate/Cover note& Policy Schedule 

to print 

Certificate is printed only after payment is done for 

receipt 
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Certificate: 

 

Policy Schedule: 
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QUOTATION SHEET: 

 

Quotation sheet is printed 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

User can search on proposal by giving detail in 

the search field. 

On click of Generate Report, respective 

Proposal Quotation Sheet is generated. 
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PREMIUM COLLECTION: 

User can genererate the receipt for the respective policies. 

 

 

 

 

Click on the 

Search button to 

get existing details 

of receipts 

Click on the Edit 

button to edit 

the Receipt 

details, View 

button to view, 

Print button to 

print the Existed 

receipt 

Click on the Create button 

to create the receipt 

Below page is displayed 

 

 Select the 

receipt type & 

policy id, debit 

note, customer 

code from look 

up’s 

Click on the 

Refresh button 

to get 

premium, 

transaction 

details 

Click on the Save 

& Back to save 

the receipt 

 

 



                                                                          SohamGeni User Manual 

 

Dream Tekis Software Pvt Ltd Page 26 
 

 

On click of Save & Back, receipt no is generated and the respective receipt can be printed. 

 

 

 

 

 

 

 

 

 

 

 

 

UPLOAD DOCUMENTS: 

User can upload the documents for the respective proposals. 

 

Click on the Search button to 

search for the existing proposals 

 

 

Click on the 

Edit to 

modify the 

existed 

uploaded 

proposal. 

 

 

Click on the 

Upload 

proposal to 

add 

documents . 
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After clicking on the Upload button, below page is displayed. 

 

UPDATE PROPOSAL: 

User can update the proposal details before issuing the policy. 

 

 

 

Click on Save 

button to save 

the details. 

 

 

Enter the 

details from 

the look up’s 

& upload the 

document in 

the 

document 

information 

block. 

 

 

Click on 

Search 

button to 

update the 

existing 

proposals 

 

 

Click on Edit button to 

update the respective 

proposals 
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Case no 2: For a Master Fleet vehicle Type 

 

 

 

 

 

To add fleet vehicles: Select Update proposal in Underwriting module and search on proposal Id or 

on the required search criteria as follows: 

Select the Master fleet vehicle for fleet vehicle type 

Click on the Save & Back to save the master proposal is 

saved. Below page is displayed.  

 

 

New Master Proposal is created 
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UPDATE PROPOSAL: 

User can use the existing proposal as fleet vehicle. 

 

 

 

Use as fleet button allows adding fleet 

vehicle for respective master proposal. 

 

 

 

 

 

 

 

Click on the edit button to modify the 

proposal. 

 

 

 

 

 

 

Click on delete button to delete the 

proposal. 
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Click on Save & Next to calculate premium for the fleet vehicle. Once saved, the fleet vehicle 

proposals are created. 

 

Select the policy type 

fleet & master policy 

id. 

Enter all remaining 

details like standard 

proposals. 

 

 

 

Click on Save & Next to Save and continue 

to Premium Details Page. 

Click on Save &Back to Save the Proposal 
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BATCH STATUS CHANGE: 

Once all fleet vehicles have been added, user can accept& Issue the Master proposal. To accept a 

master proposal, search for the proposal in Batch Status Change feature. 

 

On click of Change button, Batch Status change page appears where user can select New Status as 

Accepted. 

 

 

Click on Save &Back to save status of the 

Proposal 

 

 

 

Search on the any 

of above fields & 

Click on the 

Search button to 

get proposal 

current status. 

 

 

 

 

Select the 

proposal id and 

Click on Change 

button to change. 
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Once the proposal has been accepted, user can Issue policy for the Master/Fleet in Issue Policy 

feature. Policy can be issued only for master proposal; subsequently policy will be issued for all fleet 

proposals also. 

 

Below page is displayed to issue the policy for the master proposal. 

 

New Master policy id with fleets is issued. 

Click on Issue 

Policy icon of 

master policy to 

issue the policy 

 

 

 

Click on Issue 

Policy icon of 

master policy to 

issue the policy 

 

 

 

Click on Issue 

Policy button to 

issue the policy 
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Policy has been issued; user can raise a Debit Note followed by Receipt Voucher in Premium 

Collection feature, similar to standard vehicle. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New master Policy has been created. 
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MASTER DATA SETUP: 

MASTER DATA SETUP: 

This module is used to set up our application according to the Client business.  Here we will 

configure the client name, their branches etc. 

 

This is one time configuration, once configured, it will reflect throughout the application. 

COMPANY CREATION: 

This feature allows configuring the Company, which can be applied at the Proposal level to get 

impact on the Company name. 

 In the Company feature, enter Company Name, id, start date and other Contact details of 

company such as Country, Phone no & Address etc. 

 Once saved, details are stored with a same Company Id and can be viewed any time. 

 

 

 

BRANCH CREATION: 

This feature allows the Insurance Company to configure the Branch, which can be applied at the 

proposal level to get impact on the Transaction of a Branch. 

 In the Branch feature, enter Branch type, id, start date and other Contact details of Branch 

such as Country, Email address & Phone no etc. 

 Once saved, details are stored with a Same Branch Id and can be viewed any time. 

Click on save & back System 

should create Company 



                                                                          SohamGeni User Manual 

 

Dream Tekis Software Pvt Ltd Page 35 
 

 

 

COUNTRY CREATION: 

This feature allows configuring the Country, Which can be applied at the Proposal/Policy level to get 

impact on the Country Name. 

 In the country feature, enter Country Name, char Once saved, details are stored with a same 

country id and can be viewed any time 

 

 

 

CURRENCY CODE: 

This feature allows configuring the Currency, Which can be applied at the Proposal level to get the 

impact on the Currency code 

 In the currency feature, enter currency code, country, currency name and other details like 

currency symbol, currency system 

 Once saved, details are stored with a same Currency id and can be viewed any time 

Click on save & back system 

should create country 

Click on save & back system 

should create branch  
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MASTER CONFIGURATION: 

This feature allows configuring the Master data, which can be applied at the Proposal/Policy level. 

 In the Master feature, user can configure the master details like agent types, customer type, 

standard or fleets etc.  

 Once saved, details are stored with a same master id and can be viewed any time 

 

 

 

 

 

 

 

 

 

 

 

 

Click on save & back system 

should create currency code 

Click on save & back system 

should configure the 

permission to the product 
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SECURITY MANAGEMENT: 

ACCESS PERMISSIONS: 

Here we can give permission for the specific modules & features for specific roles. 

 

 

 

Click on search to get access 

permissions details 

 

Click on search to 

create permission 

 

Click on edit button to 

update the access 

permission 

Click on save as 

button create a new 

permission detail with 

existing data 

Click on view button 

to get access 

permission details 

Click on delete button 

to get Access 

permission 
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SECURITY ROLES: 

Here we can create roles by assigning different permissions. 

 

Click on Save & Back 

button to save the 

permission details 

Click on Search to get 

existing data Click on create to create 

new role 
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Click on view button 

to get security role 

details 

Click on edit button to 

update security role 

details 

Click on save as create 

new security role with 

existing data. 

Click on delete button 

to delete security role 

Click on Save & Back 

to save the security 

role details. 
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USER DETAILS: 

In the user details, we can create users by assigning different roles. 

 

 

   

 

 

 

 

Click on view button 

to get view user 

details 

Click on search 

to get user 

details 

 
 

Click on edit button to   

update the user 

details 

Click on save as button 

to create a new user 

with existing data 

Click on delete button 

to delete user. 

Click on create button to 

create new user  
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CHANGE PASSWORD:  

Here we can change password of a user. 

 

 

Click on Save & Back to 

save the user details 

After changing the 

password click on Save & 

Back button to save the 

new password details. 
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ACCOUNT MANAGEMENT: 

ACCOUNT CODE: 

An account code (or account number) On the operating ledger, the account code indicates the type 

of revenue, expenditure, or transfer that is being recorded. On the general ledger, the account code 

indicates which balance sheet (asset or liability) is being affected by the transaction 

 

 

 

 

 

 

 

 

 

Click on the Search button to get Account 

code, which are configured in the system 

Click on the Create button to create 
new Account category. 
Shown below page  

Enter the account category details and click on 

Save& Back button to save the new Account 
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CHART OF ACCOUNT REPORTS:   

A chart of accounts is a listing of the names of the accounts that a company has identified and made 

available for recording transactions in its general ledger. A company has the flexibility to tailor its 

chart of accounts to best suit its needs, including adding accounts as needed. 

 

 

 

 

 

 

 

 

Click on the Generate report to 

show like below 

 

https://www.accountingcoach.com/terms/A/account
https://www.accountingcoach.com/terms/G/general-ledger
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DEBIT NOTE: 

Debit note is generated to clients after policy issuance to debit the client account for payments due, 

usually issued along with the invoice which is the actual bill. 

 

 

 

 

 

 

 

After selection of policy id (or) debit note 

click on the Search button to get Debit 

note details , which are Generated for 

particular policy in the system 

Click on the edit button to show the 
Debit note details like as shown below 
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Click on Save & back to generate 

the debit note then click on ok it 

will show like below 
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CREDIT NOTE: 

Credit notes are issued by insurer to brokers to credit their accounts for their brokerage, and to 

reinsurers for their share of premium, and also to clients in case of refund 

 

 

 

 

 

Click on the Search button to get 

Credit Note, which are Generated in 

the system 

 

Click on the Create button to 
Generate Credit note. 
Shown below page 

 

Enter the Credit details and click on 

Save & Back button to generated 

credit note like shown below 

 



                                                                          SohamGeni User Manual 

 

Dream Tekis Software Pvt Ltd Page 47 
 

 

RECEIPT VOUCHER: 

A receipt voucher is a type of voucher which is typically issued by a certain business or an 

organization upon receiving payment in cash or check during a business transaction 

 

 

 

Click on the Search button to get Credit 

Note, which are Generated in the system 

 

Click on the Create button to 
Generate Receipt note. 
Shown below page  
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Enter the receipt details and click on 

Save & Back button to generate 

receipt voucher like shown below 
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PAYMENT VOUCHER: 

Payment Voucher is a statement, usually distributed weekly, summarizing the previous week's 

processed claims and your associated payment. This payment is either sent to you with your 

Payment voucher in postal mail or transferred electronically into your account, with the payment 

voucher statement  

 

 

 

 

 

Click on the Search button to 

get Payment Voucher, which 

are Generated in the system 

 

Click on the Create button to 
generate the Payment Voucher. 
Below page is displayed 

 

Enter the Payment details and click on 

Save & Back button to generate the 

Payment voucher like shown below 
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JOURNAL VOUCHER: 
Journal voucher is prepared for the transactions which does not relate to sales, purchases, cash, 

bank, material returns. 

 

 

 

Click on the Search button to 

get Journal Voucher, which are 

Generated in the system 

 

Click on the Create button to 
generate the Journal Voucher. 
Below page is displayed 

 

http://www.letslearnaccounting.com/voucher
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LEDGER REPORT: 

The General Ledger Report shows you the details of every transaction going in and out of your 

accounts. These transactions are generated whenever you issue Invoices, track Expenses, accept 

Payments, and log Other Income to name a few 

 

 

Enter the Journal details and click on 

Save & Back button to generate the 

Journal voucher 

 

Click on the Generate Report to 

Show like below 
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TRIAL BALANCE: 

A trial balance is aworksheet listing the debit or credit balances of all the ledger accounts for an 

entity.  Under accounting theory, the total of all the debits must equal the total of all the credits. 

 

 

 

Click on generate report to 

show like below 
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BALANCE SHEET: 

It shows a company's assets and liabilities as of a particular date, rather than breaking down the 

expenses of a company over time. Since aninsurance expense isn't an asset or liability, it doesn't 

show up separately on thebalance sheet. 

 

 

 

 

 

 

 

 

 

 

Click on generate report to show 

like below 
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PROFIT& LOSS A/C: 

The profit and loss (P&L) statement is a financial statement that summarizes the revenues, costs and 

expenses incurred during a specified period, usually a fiscal quarter or year. The P&L statement is 

synonymous with the income statement. 

 

 

 

 

 

 

 

 

 

Click on generate report to 

show like below 
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